The Canadian Society for Industrial Security Inc.

May 2008

The Canadian
Society for
Industrial
Security Inc.
National
Newsletter.

It’s purpose is to
keep members
current with items
that reflect the
community, by
supplementing
information
provided by
formal sources
and acting as a
forum for sharing
items of interest.

This newsletter is
only as strong as
the members it
supports, as it is
they who provide
the content...

Views expressed
in this newsletter
do not necessarily
reflect official
opinion or policy
of CSIS Inc.

La Sociibé Canadienne de
Sireté Industrielle Inc.

mnany ks e Prorer 3 ueat
e B R kel
[t e ey [rey-ireiey

NATIONAL Newsletter
“The FORUM”

Issue 6

La Société Canadienne de A q@

The Canadian Society for
la Siireté Industrielle Inc.

Industrial Security Inc.

Promouvoir la sécurité
professionnelle par ethique, les
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standards and education.

President’'s Message

PROTECTING THE CONSUMER

A couple of weeks ago, | was involved in a meeting with other section heads in our
department during which the discussion turned to government regulation. The
manager of one of our sites related an experience he had with a representative of a
federal agency who reviewed, of all things, the descriptions of items offered on our
menus. Apparently, if you have a 10 oz steak, the menu must say that is the
uncooked weight. If you have eight chicken wings, you should get 8 drumsticks and
8 of the upper part. Otherwise, if you get just four of each totaling 8 pieces, you are
only getting 4 wings. This all flows from regulations protecting the consumer
against misleading labeling, both in restaurants and food stores.

That led me to a consideration of who protects the consumer of security services.
We tend to look to the government for this protection but what we have across the
country is not consistent. Such legislation and regulation is molded by its political
masters and subject to the pressures of political lobbying. Professional standards are
not born in this environment. As our colleagues in public policing all too often
remind us, there is no national legislated standard of training for security personnel.

There is, however, a well crafted and thoughtful standard in existence that can be
applied on a national level. This is the Canadian General Standards Board document
entitled “Security Officers and Security Officer Supervisors” and is referenced as
CAN/CGSB 133.1-2008. This is a living document, subject to review every five
years, the most recent review just having been completed. Any discussion of the
CGSB standard cannot go without a thank you to our Past President, Graham
Ospreay, who led the review committee as its chair. | suspect that managing a large
panel from all areas of the industry through a productive deliberation is a daunting
task and he, and the members of the panel are to be congratulated on their work.
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While it can be argued that this is a procurement standard only, it provides useful guidance as to what our
concerns should be and how they should be addressed. By aligning our training programs with this standard, we
can assure Canadians that we are committed to the highest standards. Of course, the proof of this commitment is
the requisite testing by a certification process, a process that CSIS provides through our certification programs.

These are two avenues we should commit to, to ensure the best service for Canadians across the country. It is of
course voluntary, but it is the responsible course of action, and shows that we can be leaders in our industry

President’s Message (continued)

without being forced to the trough by other pressures.

Kevin Murphy, C.S.P.
President and Chairman of the Board
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wes and [|ECs ® Bomb Threats ® Suicide Bombers
ass Destruction

Many 6, 2008 - 5:00 a.m. - 200 p.m.

The Centurion Conference & Event Center
170 C

f onnade Ro:
Cttawea, OM - K2E 715

With Terrorism Expert and Instructor Paul Fennewald

Paul iz a subject matter expert who ha:z demonstrated leadership and
courage during past terrorist attacks, He is a former FBl &2ent (Bomb
Technician) and Miszoun®s current Homeland Securty Coordinator, We are
agrateful that he has agreed to cross the border and tailor his presentation
to help Canadianz prevent ar respond to the kinds of devastation that he
haz already witneszed,

FAUL FERMEWALD'S BIO

For more information please visit http://www.csis-ottawa.com/CSIS/HOME.html




May 2008 Canadian Society for Industrial Security Inc. Issue 6

On March 13, 2008 Dave Brush was commended for his outstanding work as the past
Chairman of the National Chapter Region at the chapter’s monthly meeting. Dave is still
involved in CSIS Inc as the coordinator of the sale of the Seasonal Prints by a Local Artist
— Mr. Bruce Bezaire. (see page 9)

Thanks Dave for all of your efforts and accomplishments, while you were the Chair of the
NCR Chapter.

Left to right

Mike Murphy — President CSIS Inc
Dave Brush - outgoing Chair NCR
Paul Guindon — Chair NCR
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CSIS Inc 2008 Conference

CSIS Inc. 2008 Conference will take place on October 22 and 23 at the Toronto Congress
Centre, 650 Dixon Road in Toronto. We are now in the planning stages for a theme and
speakers and more updates will follow soon via the website. Anyone wishing to exhibit at the
Show can contact Bob Marentette.

MEMBERSHIP INFORMATION PACKAGE

WELCOME!

CSIS Inc. is a federally incorporated professional organization, founded in 1954. The Canadian Society for
Industrial Security Inc. is a professional association for persons engaged in security in Canada. The Society is a
principal forum for professional security concerns and issues and it provides the impetus for developing high
standards for security education and training programs for security professionals. As a national organization
CSIS, Inc. supports efforts to make Canada, Canadians and the security industry a safer environment in which
to work and serves on committees that have a direct impact on the roles, standards and powers of industrial
security practices in Canada.

We have three different applications; they are Corporate, Individual and a Student Application.

Here is an example of why you should become a Member

Corporate Membership in the Canadian Society for Industrial Security provides:

1. A CANADIAN national forum where views, programs, projects, activities, events and research initiatives come
together to help create, influence or change security and related legislation, regulations, standards, policy and
operating procedures;

2. The opportunity to be actively involved in the development and future of security professionals in CANADA,;

3. The opportunity to attain full ACCREDITATION as a professional security officer, in Canada;

4. A Canadian national network of security professionals creating a “help-line” for members; an annual
Membership Directory on-line.

5. The opportunity to apply, at reduced rates, for Certification and other CSIS professional development programs;

6. An annual opportunity to attend, at reduced rates, a CANADIAN national seminar, bringing together the people,
products and information which are directly pertinent to your profession

7. Attend, at reduced rates, local chapter meetings where the members in your area gather to discuss issues and

8. afree subscription to Canada’s leading security publications: Canadian Security Magazine and Security Matters.

CORPORATE MEMBERSHIP APPLICATION:

CORPORATE (transferable)

Level 1 — Annual dues: $ 550.00 (up to five members) Initiation fee: $100.00 TOTAL: $ 682.50
Level 2 — Annual dues: $1,100.00 (up to ten members) Initiation fee: $150.00 TOTAL: $1,312.50

NOTE: Total price includes GST.
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Ontario Region Bursary Award Winner

South Central Ontario Chapter

We are pleased to announce that Ms.
Jovana llic, a graduate of the Law and
Security Administration/Police
Foundations Program at Conestoga
College and employee of Barber-
Collins Security Services Inc, was the
recipient of the Ontario Region
Bursary Award. Ms. llic received a
$200 cash award, a free one year
membership and Certified Security
Officer (CSO) credential. This award,
as decided by the Faculty at Conestoga
College, is based on a combination of
academic achievement, community
and college involvement. The award
was presented to Jovana by Randy
Warden during the March 19 South
Central Ontario Chapter meeting. Our
congratulations to Jovana on her
achievement and we wish her
continued success!

Atlantic News

1. C.S.I.S. is part of the SIA (Security and Investigators Alliance) in Nova Scotia. Our goal is to work directly
with government to affect the outcome of the pending legislative reform of the private guards and Investigators
Act. SIA is planning a meeting of industry stakeholders with the date and location TBA soon. SIA members
include, C.S.1.S. Inc., A.S.I1.S., CPI-Atlantic, CANASA and the Corps of Commissionaires.

2. Recently in Dartmouth a retail employee reported to security personnel at Mic Mac Mall that she thought a
customer fit the description circulated by Halifax Regional Police of persons involved in using illegal debit
machines to steal banking information from unsuspecting clients. Security confirmed the suspicion and contact
police who arrested four individuals who still had the illegal debit machines. Regional Police publicly
commended the security and retail personnel for their diligence, without which the criminals may still be active.
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New South Central Ontario Chapter (SCO)

On March 19 the inaugural meeting of the South Central Ontario Chapter was held at Conestoga College in
Kitchener Ontario with 43 members, guests and students attending. The new Chapter Executive was sworn in
and the Chapter Charter was presented by our President Kevin Murphy to the Chair of the Chapter Mr. Randy
Warden.  The dinner and Chapter meeting was followed by a presentation from Mr. Earl Basse of
SECUREGLOBE Solutions Inc. Mr. Basse gave a very in depth and informative presentation on “Internal
Theft and Fraud, Developing a Culture of Compliance.”

The SCO Chapter Executive consists of the following members:

Chapter Chair: Mr. Randy Warden, Vice-President of Operations, Commissionaires Great Lakes
Vice-Chair: Mr. Tony Atkins, Director of Operations, Tone-Gar Security Services

Secretary Treasurer: Mr. Brad Rooke, Shift Supervisor, Woodbine Entertainment Group

Program Director: Mr. Jim McGee, Area Manager, Commissionaires Great Lakes

Communication Officer and College Liaison: Mr. James Phillips, Coordinator, Law and Security-
Police Foundations Program, Conestoga College.

agrwdE

This SCO Chapter will assist the Society in fulfilling our mission statement for members in the Hamilton,
Kitchener-Cambridge and surrounding areas. Our appreciation is extended to these members for stepping up
and becoming involved in the Chapter operation. The next meeting and presentation of the SCO Chapter is
scheduled for the 6pm on May 14 at Conestoga College. The presentation will be on the new 2007 Ontario
Fire Code by Ms. Susan Marshall from the Office of the Fire Marshall.

6/12
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Certification Program

CANADIAN SECURITY CERTIFICATION AUTHORITY
CERTIFICATION FEE SCHEDULE

CERTIFICATION CERTIFICATION RENEWAL
CERTIFIED SECURITY OFFICER (CSO) CERTIFIED SECURITY OFFICER (CSO)
Member $150.00 Member $50.00
Non Member $250.00 Non Member $100.00
CERTIFIED SECURITY SUPERVISOR (CSS) CERTIFIED SECURITY SUPERVISOR (CSS)
Member $200.00 Member $75.00
Non Member $400.00 Non Member $175.00
CERTIFIED SECURITY PROFESSIONAL (csp) | CERTIFIED SECURITY PROFESSIONAL
(CSP)
Member $300.00 b
Non member $500.00 Member $100.00
' Non Member $200.00

For information on the CSIS Certification and Accreditation programs please contact

P.O. Box 57006, Jackson Station,
2 King Street West
Hamilton, Ontario
Canada L8P 4W9
Tel: (905) 853-6523 / Toll Free: (800) 461-7748 Fax: 905-895-1582
Email: csca@csis-scsi.org / Web: www.csis-scsi.org

Csis inc. Frequently Asked Questions

To read and find out a lot of answers you may have been looking for please visit

http://www.csis-scsi.org/FAQ/content/zFAQ.htm

Csis Inc. Employment Opportunities

Please visit our employment section on the website. There just might me something you are looking for.
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Ontario Reqgion

South Central Ontario Chapter

We invite you to attend the next South Central Ontario Chapter meeting and presentation on May 14, 2008.

Our presenter will be Ms. Susan Clarke from the Office of the Fire Marshall. She will be speaking about the
recent changes to the Ontario Fire Code that came into force on November 21, 2007. The presentation will
include explanations on the objective-based-format and many of the technical changes that have been made to
the Code. This presentation will be of special interest to those who have to relate with/or manage fire
technicians, workplace fire plans and occupancy loads.

Please plan to attend! The registration deadline is May 12, 2008.

Click here for Event Registration (PDF), Event Reqistration (Word) and Location map

Csis . Our Services

Aside from services provided to members, such as our online membership directory,
CSIS, Inc. offers a variety of professional designations and educational opportunities to
individuals in the security sector. For more information please click http://www.csis-
scsi.org/Serv/Content/zOurServ.htm to view the list below

Accredited Security Professional (ASP)

Professional Certification Program

Professional Development

Become a Member  Corporate Member  Student

8/12



May 2008 Canadian Society for Industrial Security Inc. Issue 6

Seasonal Prints by a Local Artist — Mr. Bruce Bezaire

Canadian artist Bruce Bezaire, now living near Nashville TN, has painted three of the seasons in Ottawa and is
now working on the Fall scene which will be of the Rideau Canal lock at Black's Rapids . Mr Bezaire has many
original works of art in Canada, the USA and South Korea, has held one-man shows in Toronto and Hamilton,
Ontario; and in Jackson MS. and has worked under contract for the Museum of Nature in Ottawa. Limited
edition prints (100 of each season) "Capital View" and "Tulip Time along the Rideau Canal” are available
now for $50. ea. and the set of four can be reserved for $175.

Purchase of the Prints

Prints may be purchased for a sum of $50 each, which includes all taxes and shipping. A receipt for the
purchase will be issued. If you wish to purchase all four prints in this series, the final print will be offered for
only $25. Each print is signed personally by the artist and that you can pick a series number if it is still
available. If you wish to purchase the prints, please complete the order form that is available at our website
WWWw.csis-scsi.org and fax it to 905-895-1582. Prints are also available from the Toronto GTA and National
Capital Region Chapters.

The next print in the series "Tulip Time along the Rideau Canal” is now available. If you would like
more information about the prints please contact David Brush at: s-dassociates@rogers.com

"Capital View"
Print 1 is Sold Out for single sales.

If someone wants to buy a set of four after the fourth one
is out, We have ten sets to sell. Arrangements would be
made for corporations to buy "sets" after the four prints
were released.

"Tulip Time along the
9/12 Rideau Canal""
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Advertising Contract for the CSIS Inc National Newsletter

Please complete the following information:

Advertiser Email
(Business Name): Address:
Contact Name: Phone:
Address: City Prov: Postal Code

Ad Size (check one): [ ]BusinessCard [ ]1/4page [ ]1/2page [ ]full page
Duration of Ad (check one): [ ] 1 Newsletter [ ]2 Newsletters [ ] 3 Newsletters [ ] Full Year (all four)

Amount: $

[ ] Ad copy enclosed
[ ] Re-use previously submitted ad copy (this option is for former advertisers only; please verify that the
previous ad copy is still available and is still accurate)

Dates of the Newsletters are 1% of each following months, they are February, May, August and November of
each year.

Canadian Society for Industrial Security Inc. agrees to print an advertisement supplied by the above-named
Advertiser in all programs printed for the next one or the next two staged productions produced by CSIS Inc, as
specified above. CSIS Inc. assume no financial responsibility for typographical errors or omission of copy.
Liability is limited to the value of the portion of space in which the error or omission occurred, as given in the
table below.

The Advertiser agrees to supply ad copy to the CSIS Inc by (date — filled in once an advertiser wish to place an
Ad.), both the ad copy via email/ mail and payment should be returned along with this contract by mail.
If paying by cheque please make payments to CSIS Inc.

Ad Size Cost for Ad (Members) Cost for Ad (Non-Members) Comments
Business Card $55.00 $85.00
These prices
1/4 page $85.00 $115.00 are per
1/2 page $125.00 $160.00 newsletter

Full page $155.00 $205.00

Your signature below indicates that you have read and agree to the terms of the Advertising Contract as printed above.

Advertiser Signature: Date:

METHOD OF PAYMENT (no cash please)
( ) Cheque ( ) Money Order ( ) AMEX ( ) VISA () MasterCard
Card # Expiry Date:

Thank you! - All contracts should be mailed to CSIS Inc. Bob Marentette PO Box 57006, Jackson Station, 2 King Street
West, Hamilton ON, L8P 4W9 and email or mail the Ad to Dennis Burton, 156 Claridge Drive, Nepean, ON K2J 5G9. If
you have any questions, please email Dennis Burton and/or Bob Marentette. Please always have both names on any
emails for Ads. Please see Communications list on the last page for email address.
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Toronto GTA Chapter

UPCOMING TORONTO-GTA CHAPTER -- MEETINGS AND PRESENTATIONS

May 28/08- “Privacy Concerns of Video Surveillance and Best Practices”
Speaker: Ms. Michelle Chibba, Director of Policy for the Information and Privacy Commissioner
of Ontario (IPC).
This presentation will address the privacy concerns for the monitoring and review of video

surveillance and identify the best practices as recommended by the IPC.

June 25/08 “The Security Guard and the Ontario Occupational Health and Safety Act”
Speaker: Bill Urie, CET, CRSP, Consultant, Education Safety Association of Ontario
This presentation will focus on the Ontario Occupational Health and Safety Act and how it relates and applies
to the role of Security Guard and includes such topics as: critical injuries, refusal of work, the role of the Joint

Health and Safety Committee, the involvement of security in Joint Health and Safety Committees, workplace
inspections and how a certified representative may assist security in their role when reporting safety violations.

’ . CANADEM
La Réserve Civil du Canada

Canada's Civilian Reserve 4 . .

To find out more, please visit

Canada's Civilian Reserve

Our Values Who We Are www.canadem.ca

CANADEM, with start-up assistance and funding from the Government of Canada, supports Canada's
determination to strengthen the activities of international organizations, working to advance the universal
principles of the UN Charter, international peace & security, human rights and the responsibility to protect. This
includes the UN, OSCE, other inter-governmental organizations, and of course non-governmental partners.

CANADEM believes that individuals are the key elements of international organizations. Only with the right
individuals working together as teams can organizations and missions fully achieve their goals. Identifying
those skilled individuals is crucial, and every other nation has a duty to put forward their best.

CANADEM is driven by its core vocation to assist international organizations identify and engage skilled
individuals. This indirectly assists our registrants find their international niche and achieve their fullest
potential in the struggle to advance human rights, democracy, rule of law, good governance, and the multitude
of other manifestations of international peace and security
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COMMUNICATIONS

As of January 1% 2007, there have been changes to our mailing address and also in contacting Head
Office, the President, CSCA, Chapter Chairs and Board members by email. Please make note of

these changes and if applicable forward our new mailing address on to your accounting department.
Our phone and fax numbers remain the same.

New Mailing Address
P.O. Box 57006
Jackson Station

2 King Street West
Hamilton ON
L8P 4W9

Programs - Kevin Murphy - president(@csis-scsi.org

Memberships - Bob Marentette - executivedirector@csis-scsi.org

Advertisements / Newsletter Articles - Dennis Burton - newslettereditor@csis-scsi.org

Canadian Security Certification Authority (CSCA) - Graham Ospreay - csca@csis-scsi.org

GTA - Jim Maddin - torontogtachapter@csis-scsi.org

Ontario - Vacant - ontarioregion@csis-scsi.org

South Central Ontario — Randy Warden - scochapter@csis-scsi.org

Western - Michael McPherson - westernvp@csis-scsi.org

Pacific - Jim Foston - pacificregion@csis-scsi.org

Atlantic - Roger Miller - atlanticregion@csis-scsi.org

NCR Chair Paul Guindon - nationalcapitalregion@csis-scsi.org

General Inquiries - inquiries@csis-scsi.org

Website issues- webmanager@csis-Scsi.org

Contact Info

Tel: (905) 853-6523
Toll Free: (800) 461-7748
Fax: 905-895-1582
Email: inquiries@csis-scsi.org
Web: www.csis-scsi.org

Items for publication, critiques or recommendations for improvement may be submitted to:

*Publication Editor Dennis Burton (PO2 NESOP 276 Retired) @ newslettereditor@csis-scsi.org
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